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Option 1: Enrollment Status & Membership 
(some inquiries may require subscriber authorization to release information 
or make a change)

• Application, enrollment, plan status
• Billing inquiries 
• Current plan & product information 
• Member administration requests 
• Evidence of Coverage & ID cards 

Option 2: Compensation: California 
• Broker Appointments 
• Book of business reconciliation & compensation, transfers, 

reports
• Commission questions
• Broker of record transfers/changes

Option 4: New Sales
• Plan, benefits, & rate questions
• Material requests 
• Application submission questions 
• SMU broker technical support

Broker Self-Service Website: account.kp.org
• Plan and product information, including the latest rates and benefits 
• Up-to-date forms and applications
• Compensation rates and contact information
• Relevant news and updates
• “Get Quotes and Apply for Coverage”�page�includes�SMU�tutorials

KPIF Sign Me Up – Resources/Tools: kp.org/applyonline
• Generate a quote
• Create a personalized URL to send Off-Exchange applications to your clients
• Submit consumer applications for Off-Exchange plans
• Track applications

Email kpif@kp.org

KPIF Telephone Support Solutions

1-844-394-3978

KPIF Online Self-Service Solutions

More Information

Source: Broker Support Services 

Option 3: Compensation: CO, GA, HI, NW, MAS
• Broker Appointments 
• Book of business reconciliation & compensation, transfers, reports
• Commission questions
• Broker of record transfers/changes

DST Online Quoting Tool: buykp.org 
• Compare On and Off-Exchange KPIF plans
• See if your client may be subsidy eligible
• Generate a quick quote


