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Resources

Coverage

Group Disability claims related to the COVID-19 virus will be evaluated according to the terms of the policy and
the facts specific to that claim.

Generally, a person who is not sick but misses work due to a quarantine is not entitled to disability

benefits. However, certain paid leave programs may be involved depending on the situation. Also, due to the
nature and typical length of isolation, we expect some absences will fall under the employers paid sick or PTO
plans.

AbsencePros™ FMLA claims — please see special bulletin for information and guidance.

Customers who have EAP services with us have access to a broad range of resources and services. This includes:

= Access to EAP Professionals 24/7 (Toll-free Number: 800-316-2796)
= Face-to-face sessions with a counselor, if eligible
= A comprehensive online legal and financial resource library

Rates

Flexibility on renewals 5/1 thru 8/1, case-by-case basis. Working to stay with normal 24-month rate guarantee
periods.
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Warner Pacific’s presentation materials and responses to your questions are intended to provide general information and assistance during this national emergency and do not constitute medical, legal or tax

advice. Please contact your medical, legal and tax advisors on how to respond to each situation as appropriate.
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