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Coverage 

We are extending our premium grace period to 60 days while continuing coverage and claims payment. Ameritas 
will adhere to any state-mandated premium grace periods as a temporary exception during this time.  

We will also work with customers on an individual basis. Please read our FAQ for details about coverage, claims, 
and much more. We will also direct customers to this FAQ on our website. 

If you have further questions about your clients’ coverage with Ameritas, please contact us at cs@ameritas.com, 
and include COVID in your email subject line. 

 

Rates 

Extending renewal rate passes to groups under 500 lives for 5/1 thru 8/1 effective dates. 
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Warner Pacific’s presentation materials and responses to your questions are intended to provide general information and assistance during this national emergency and do not constitute medical, legal or tax 
advice.   Please contact your medical, legal and tax advisors on how to respond to each situation as appropriate.  
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